Dear Supplier:

We are consolidating our inbound shipments with fewer trucking companies to
achieve several benefits for our company and our suppliers. The benefits include
reduced lead times and expediting, improved reliability, better inventory control,
reduced dock congestion and reduced damage. We believe the carrier that can
best provide these benefits is New Penn Motor Express, Inc.

Please ship all future orders to our company with New Penn. We are confident
they will provide excellent pickup service from your local facility and that you will
have a positive experience with New Penn.

If you need the phone number of your local New Penn terminal, please call
800 950-5046 ext. 4370, or go to www.newpenn.com and click on Terminals /
Transit Times. If you have any questions, please call me. Thank you for your
cooperation.

Sincerely,

5/15/2002


http://www.newpenn.com/
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